
                 Supervisor - How to Check  your 
Program Status 

 
Use this guide to confirm your enrollment in an SCS CPTP Mandatory Supervisory Training Program and 
identify the courses you need to complete. 
 

Directions:  
 
1. Sign into LaGov. Click on "SuccessFactors." 

 

 
 
 
2. Click on "View My Learning." 
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3. Under Required Learning, locate the "SCS CPTP Group 1 (or 2) Supervisory Program" and click on the 

link. 

 
 
 
4. On this program page, you will see a list of the program sections. If you see a green check, you have 

completed that section. 

For example, this supervisor has completed everything except the Group 2 Capstone. 
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5. To see specific courses, click on the arrow to expand the section.  

 
 
 
6. If the course has been completed, you will see the "Completed" on the right. If the course is online, you 

will see "Start Course."  

 
  



4 
 

7. If the course is instructor-led, click "Register Now."  

 
 
8. Review the available class dates, locations, and times. Make sure to select a course with "Seats 
Available." Click on the class. 

 

9. Click the "Register" button. 
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10. You will receive a confirmation message. Click "OK" to close the window. 

 
 
 
11. If your schedule changes, please withdraw from the class. The class will appear on your "My Learning" 

dashboard. Click on the class name/link and then click the "Withdraw" button. This removes you from 
the class and frees up a spot for another student. 

 


	Directions:
	9. Click the "Register" button.


